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@ 7037 Old Madison Pike ITC~DELTACOM ,,, ,, 

September 25, 2006 

VLA OVERNIGHT DZ%I,IWRY 

Mr. Brent ICirtley 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, Kentucky 40602-06 15 

Huntsville, AL 35806 256.382.3897 Phone 
256.382.3936 Fax 

SEP 2 6 2006 

Re: ITCADeltaCom Communications Inc. ("ITCADeltacom'7) Long Distance 
Promotional Letter 

Dear Mi-. Kirtley: 

Enclosed for filing with the Commission is an original of this letter to introduce the following 
ITCAI)eltaCom promotion. This promotion is effective September 27, 2006 and available 
through December 26,2006. 

LD Rewards 

LD Rewards Switched Long Distance 

LD Rewards Switched Long Distance is a direct dialed outbound long distance and toll fiee 
service designed for existing ITCADeltaCom Business Customers who are re-terming their long 
distance services. Customers who commit to a minimum monthly volume level will receive 
rates as specified below. The volume level commitment is based on the Customer's total usage 
charges during a monthly billing period. Eligible usage includes Customer's outbound and toll 
free domestic calls. 

Per minute intrastate and interstate rates are set forth below and apply exclusively to outbound 
and toll fiee domestic traffic. International, Directory Assistance and Operator Service calls are 
not eligible to receive the rates specified below. 

A minimum one-year term agreement is required for this service. No additional discounts will 
be applied to the rates below. 

No other charges, including taxes and the monthly fee, if applicable, will be eligible in attaining 
the commitment. If the total monthly usage does not meet the minimum volume commitment 
level, the Customer will be billed an amount that will meet the minimum volume commitment 
level. The amount will appear as a separate line item on the customer's bill and will be identified 
as "Volume Level Shortfall Amount." Taxes and surcharges apply to the Volume Level 
Shortfall Amount. Customers with multiple locations and/or multiple accounts in a group 
account will be evaluated on an individual account basis. 

TARIFF BRANCH
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Mr. Brent Icirtley 
Kentucky Public Service Commission 
September 25,2006 
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Discontinuance provisions apply as set forth in the ITCADeltaCom Kentucky Tariff No. 1, except 
that, in place of the Annual Usage Commitment Level in the Discontinuance Charge calculation, 
Customers who sign a term agreement will be charged an amount equal to the monthly volume 
level commitment amount multiplied by the number of months remaining in the term, on a per- 
location basis. This discontinuance penalty applies at the time of cancellation regardless of 
amounts paid in excess of previous months' volume level commitment. In addition, the 
Company will seek repayment of all monthly and non-recurring fees waived through the date of 
cancellation. In the event Customer is unable to continue to meet the percentage usage 
requirements for this product and service is terminated by the Company, no discontinuance 
charges will be assessed. If customer chooses to transfer service to an alternate product and 
service is subsequently terminated, Discontinuance Charges will apply under the new product. 

Calls are billed in six (6) second increments following an initial billing period of eighteen (18) 
seconds. International service is offered in conjunction with intrastate and interstate service. 

LD Rewards Long Distance - Switched Rates 

Intrastate 
Per Minute Rate G e V o l u m e *  

Option A* * 
O~t ion  B** 

* Volume does not include any surcharges, taxes or other similar fees 
** Rates apply to outbound and toll free domestic calls. * * * A surcharge will not apply. 

E,"'g."te Rate 
$10.00 1 $0.055 1 W:KLzi 
$15.00 $0.050 ----- -- 

Option C* * $25.00 
$50.00 

Travel Card*" NIA 

Monthly Recurrin~ Charge 
Toll Free Number, per number: $3 .OO 

$0.045 
$0.039 $0.045 -- 
$0.129 $0.129 
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Kentucky Public Service Commission 
September 25,2006 
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Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled "return 
receipt" and returning it to me in the self-addressed, stamped envelope after the promotion is 
accepted for filing by the Commission. 

Should you have any questions regarding this filing, please contact me at 256-382-3967. 

Regulatory Manager 

Enclosures 

TARIFF BRANCH
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Octclber 30, 2003 

Viu Overnight Delivcuii 

Mr. Brent Kirtle) 
Kentuck> Public Service Commission 
2 I 1 5ouer Boulevard 
Frankfort. Kentucky 40602-06 I5 

4092 South Memorial Parkway I Huntsville, AL 35802 I 1-800-239-3000 
256-382-3852 

Re: ITC/'DeltaConi Communications, Inc. d/b/a I'I'C"DeltaConi - 
Long Distance Service Promotional Filing 

Dear Mr. Kirtley: 

I am enclosing for filing with the commission an original and three (-3) copies of ITCADeltaCom's 
currtmt promotional filing. This promotion. which ma) not be combined with any other promotion. 
\ \ i l l  be available from November 30. 2003 through March I .  2004. 

Sinipli-Voice Long Distance is a promotional product available to new business customers who 
subbcribe to the companion local service product. and is not available as a stand-alone product. This 
product provides the customer with unlimited lata-wide calling and free minutes of long distance 
ilsag~: each month. Customers subscribing to Simpli-Voice Long Distance must select 
17C"DeltaCom as their carrier for Intralata and InterLata calls. Cu5toiners subscribing to Simpli- 
Voice Long Distance uill receive 100 fi-ce minutes of long distance usage each month uhen 
subscribing to Sinipli-Voice L a x 1  Service, or 150 free minute5 of long distance usage each month 
M heti subscribing to Yimpli-Voice Plus I m a l  Service. Additional minutes used above the free 
minLites \ \ i l l  be billed at s.05 per minute f'or Intrastate and Interstate usage. Calling card and 
operator services calls do not qualifj under the free long distance usage. 
In\tallation charges L\ i l l  be uaived upon initial installation. Simpli-Voice Long Distance ma) not be 

ailable in  all area\. Customers maj contact an ITC^lIeltaColn customer service representative at 
1-800-239-3000 to find o u t  ifthi5 w v i c e  is available in their area. 

Please achnou ledge receipt of this tiling b) date-stamping the copy of' this letter labeled labeled 
"return receipt" and rcturning it  to me in the self-addressed. stamped envelope after the promotion is 
accepted for tiling b) the Commission. 

Should ~ O L I  have any questions regarding this tiling. please call me at 256-382-3967. 

Sincerelv. 

Sue I A\.\'son 
Regii lator) Manager 

Enc I OSLI res 

www.itcdeltacom.comp Customer Care Center 1-800-239-3000 



June 28,2002 

RE: 1TC”DeltaCom’s Current Promotional Filing/ 

ssion an original and three (3) copies of 
ing. This filing bears an issue date of July 1,2002 and 

an effective date of July 2,2002. This promotion will be available through September 27,2002. 

The Summer Sizzle I1 Promotion is available to new 1TC”DeltaCom customers who subscribe to 
a T1 based service and sign a one, two or three year term agreement. Customers will be eligible 
to receive a waiver of one month of service which will be applied to the Customer’s January 
2003 invoice. This one-month waiver of service includes all Monthly Recurring Charges for 
Long Distance, Internet, Frame, IP VPN, Firewall, and Equipment. 

Measured usage services such as long distance usage and Conference Calling usage are not 
included in the Summer 
cannot qualify for this p 
promotion or in combination with the Select 100 service. 

If the Customer who has entered into a term agreement terminates the agreement before the 
expiration of the term, and after the initial 90 day period of the term, in addition to all accrued 
charges for usage and the disconnect charges assessed under the associated T1 based service, the 
Company will seek recovery of discounts received in connection with this promotion as of the 
date of termination. 

Please acknowledge receipt of this filing by date-stamping the copy of t  
receipt” and returning it to me in the self-addrressed, stamped envelope 

d e  11 Promotion. Existing customers adding new service or locatbns 
0 t h .  This promotion is not available in conjunction with any other 

accepted for filing by the Commission. 
EFFECTIVE 

--- 
www.itcdeItacorn.com p Customer Care Center 1-800-239-3 

~~~~~ 

data>internet>phone systems>local>long distance: hey, that‘s our job 

I - I -  ______ I --- L_ ___-  - 7  - - 

http://www.itcdeItacorn.com


Mi-. Martin Huelsmann 
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kc- June 28,2002 

Should you have any questions regarding this filing, please call me at 256-382-3900. 

Sincerely, 

Iris Walter 
Tariff Administrator 

www.itcdeltacom.com p Customer Support 1-800-239-3000 

http://www.itcdeltacom.com


ITC TACOM@ 

June 28,2002 

VIA OVERNIGHT DELIVERY 
Mr. Martin Huelsmann 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, Kentucky 40602-06 15 

W: 1TC”DeltaCom’s Current Promotional Filing/ 
Summer Sizzle I Promotion 

Dear Mr. Huelsmann: 

I am enclosing for filing with the commission an original and three (3) copies of 
1TC”DeltaCom’s current promotional filing. This filing bears an issue date of July 1,2002 and 
an effective date of July 2,2002. This promotion will be available through September 27,2002. 

The Summer Sizzle I promotion is available to new Long Distance customers who sign a one, 
two or three year term agreement. Customers who bill less than $1000 per month will be eligible 
to receive a 5% discount and customers who bill more than $I 000 per month will be eligible to 
receive a 10% discount on all subscribed services. Customers will receive either the 5% or 10 % 
dmount for the duration of the term agreement. 

This promotion cannot be combined with any other promotions. 

If the Customer who has entered into a term agreement terminates the agreement before the 
expiration of the term, and after the initial 90 day period of the term, in addition to all accrued 
charges for usage and the disconnect charges assessed under the associated service, the Company 
will seek recovery of discounts received in connection with this promotion as of the date of 
t ermination. 

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled “return 
receipt” and returning it to me in the self-addrressed, stamped envelope after the promotion is 
accepted for filing by the Commission. 

Jut 0 2 7007 

PURSUANT TO e307 KAR 5:011. 
SECTION 9 (1) 

www.itcdeltacom.com p Customer Care Center 1-800-239-3000 

data>internet>phone systems>local>long distance: hey, that‘s our job 

http://www.itcdeltacom.com


Mr. Martin Huelsmann 
June 28,2002 
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Should you have any questions regarding this filing, please call me at 256-382-3900. 

Sincerely, 

Iris Walter 
Tariff Administrator 

PURSUANT TQ 807 MAR 501 I .  
SECTON 9 (1) 

www.itcdeltacom.com Customer Support 1-800-239-3000 

1 

http://www.itcdeltacom.com


- 
r\/l 4Q92 South Memorial Parkway p Huntsvilie, AL 35802 I 1-256-382-3900 ITC TACO1 - . 

September 20,2000 

Mr. Don Mills 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, KY 40602-061 5 

s i o m o  Dear Mr. Mills: 

The purpose of this filing is to notify the Commission of 1TC”DeltaCom’s promotion that is 
currently available only to new long distance customers who average twenty thousand dollars 
($20,000.00) in monthly long distance usage. This promotion is effective fiom September 25, 
2000 to December 25,2000. 

The promotion provides qualifying new long distance customers with a two-month credit of long 
distance usage for each year in the initial term of the agreement. Customers may elect to have 
the credit apply to their first and second month’s billing or their first and sixth month’s billing. 
This process shall be repeated for each year of the Customer’s term. 

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled “return 
receipt’’ and return it to me in the self-addressed, stamped envelope after the letter has been 
accepted for filing by the Commission. 

Should you have any questions regarding this filing, please call me 256-382-3900. 

Sincerely, 

,Iris Walter 
Tariff Administrator SEP 25 

www.itcdeltacom.com Customer Support 1-800-239-3000 

data>internet>phone systems>local>long distance: hey, that’s our job 

http://www.itcdeltacom.com


)~DEL~COM 700 Boulevard South, Suite 101 F Huntsville, AL 35802 F 205/650-3900 

The communwzations company for business. FAX 205/650-3936 
- 

February 17, 1997 

Mr. Don Mills 
Executive Director 
Kentucky Public Service Commission 
730 Schenkel Lane 
Frankfort, Kentucky 40602 

Re: DeltaCorn, Inc. / Corporate Restructure and Name Change 

Dear Mr. Mills: 

DeltaCorn, Inc. (“DeltaCorn”) is a certified provider of telecommunication 
services in Kentucky, utilizing the facilities of underlying carriers in your state 
and, in some instances, DeltaCorn’s switching equipment located in DeltaCorn’s 
home state of Alabama. DeltaCorn currently is a first-tier subsidiary of ITC 
Holding Company, Inc. (“ITC”), which directly owns 100% of all outstanding 
stock of DeltaCorn. In an effort to take advantage of certain efficiencies in 
restructuring its organization, including, among other things, certain tax 
advantages and operational efficiencies of consolidation of management, ITC 
plans to reorganize several of its wholly owned operating subsidiaries that are in 
related businesses (including DeltaCorn), with the result that DeltaCorn would 
become a third-tier (rather than a first-tier) subsidiary of ITC (see diagram 
below). The beneficial ownership and control of DeltaCorn upon completion of 
the proposed reorganization will remain the same as before the restructuring. 

Before Reoroanization: After Reorganization: 

ITC 
I 

100% stock ownership 

ITC 
I 

100% stock ownership 

100% stock ownership 

1 Newco 2 I 

1 100% stock ownership 

1 DeltaCorn 1 



RECEIVED 

Page 2 
FE6 1 8 1997 

P.S.C. 
Rates & Research Div. 

In addition to the reorganization described above, DeltaCorn intends to change 
its name in the near future. DeltaCorn will provide you with written notice, 
including the appropriate documents evidencing this name change as filed with 
the Secretary of State’s office when accomplished. Also, [NEWCO 31, formerly 
DeltaCorn, will then request in writing to adopt DeltaCorn’s current tariff on file 
with your office as its own. If [NEWCO 31 will need to file a replacement tariff, 
please contact me at your earliest convenience in this regard. 

Shortly following the reorganization, ITC and NEWCO 1 intend to refinance the 
entity that includes DeltaCorn, in order to fund, among other things, continued 
growth and expansion of DeltaCorn, enhancements of DeltaCorn’s billing and 
customer service systems, and similar improvements. The terms of refinancing 
still are being negotiated, but at this time we contemplate that NEWCO 1 will 
issue debt securities (possibly including warrants) in a private placement (with 
subsequent registration of the debentures, or related securities, with the 
Securities and Exchange Commission), and that NEWCO 2 will have a new line 
of credit with one or more banks. 

DeltaCorn’s customers and the end-users of DeltaCorn’s services should not 
experience any negative changes or modifications in the provision of DeltaCorn’s 
telecommunication services, the rates associated with its services or the billing 
of its services as a result of the changes described above. In addition, 
DeltaCorn will not have a change of address, a change in ownership of physical 
assets or property of DeltaCorn, a change of its toll-free numbers for customer 
service, or a change in DeltaCorn’s liaison with your staff. 

Considering the facts provided above, please contact me at your earliest 
opportunity in the event additional action is required on behalf of DeltaCorn 
beyond this letter notifying you of the proposed reorganization, name change 
and refinancing. The reorganization, name change, and refinancing described 
above are scheduled for completion as early as April, 1997. Your efforts in 
notifying me of any additional required approvals in your state in sufficient time 
to accomplish obtaining any required approval by April, 1997, will be greatly 
appreciated. In the event we are not contacted by you, DeltaCorn will notify your 
office by letter upon the completion of the reorganization, name change and 
refinancing. 

We would be most grateful if you would return the enclosed copy of this letter to 
my attention, date stamped by your office, in the enclosed self-addressed, 
stamped envelope provided for your convenience. 



Page 3 

Please contact me toll-free at (800)239-3000 or at the address above should you 
have any questions or require additional information regarding this proposed 
corporate restructuring and name change. 

Thank you for your assistance in this matter. 

Very truly yours, 

&u-J-J 

RECEIVED 

FE6 1 6 1997 

Nanette S. Edwards 
Regulatory Affairs Manager 

P.S.C. 
Rates l? Research Div. 

lnse 

- 



P.S.C. Adoption Notice No. I 
ADOPTION NOTICE 

The undersigned lTCADeltaCom Communications, Inc., d/b/a 
ITCADeltaCom of Alabama hereby adopts, ratifies, and makes its own, in every 
respect as if the same had been originally filed and posted by it, all tariffs and 
supplements containing rates, rules and regulations for furnishing statewide long 
distance services in the Commonwealth of Kentucky, filed with the Public Service 
Commission by DeltaCorn, 

22&IAL- 
Inc. and in effect on the 7 711 day of 

1% the date on which DeltaCorn, Inc., changed its name to 
ITCADeltaeom Communications, Inc. 

This notice is issued on the ( @ day of , 199 8, in 
conformity with Section 10 of P.S.C. Tariff Regulations adopt& by the Public 
Service Commission. 

BY: 

PUOLIC SERVICE CMFSSION 
OF KENTUCKY 

EFFECTIVE 

MAR 20 1998 

PURSUANT TO 807 KAR 51011, 
SECTQN 3 (1) 



ITC^DeltaCom Communications, Inc. Kentucky Tariff No. 1 
d/b/a ITCADeltaCom Fifth Revision Sheet 1 (T) 

Cancels Fourth Revision Sheet 1 (T) 
TRANSMITTAL NO. 26 

Issued: November 10, 2005 Effective: November 30, 2005 
By : (D) 

7037 Old Madison Pike, Suite 400 (T) 
Huntsville, Alabama 35806 ( T )  

Senior Manager - Regulatory Attorney 

TITLE SHEET 

KENTUCKY TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations and rates 
applicable to the furnishing of service facilities for 
telecommunications services provided by ITC^DeltaCom 
Communications, Inc. d/b/a ITC^DeltaCom with principal offices at 
4092 South Memorial Parkway, Huntsville, Alabama 35802, telephone (T) 

Service Commission and copies may be inspected, during normal 
business hours, at the Company's principal place of business. 

number.(256) 382-3900. This tariff is on file with the Public (T) 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
11/30/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



ITCADELTACOM 
TRANSMITTAL NO. 28 

Issued: August 8,2006 
By: Senior Manager-Regulatory Affairs (T) 

7037 Old Madison Pike, Suite 400 
Huntsville, Alabama 35806 

Kentucky Tariff No. 1 
Twenty-Seventh Revision Sheet 2 

Cancels Twenty-Sixth Revision Sheet 2 

Effective: August 9, 2006 

CHECK SHEET 

The following tariff pages are effective as of the date shown at the bottom of the 
respective sheet(s). Original and revised sheets as named below comprise all changes 
from the original tariff and are currently in effect as of the date on the top of this page. 

Sheet No. 
1 
2 
3 
3.1 
3.1.1 
3.1.2 
3.2 
3.3 
3.4 
4 
5 
6 
7 
8 
9 
I0  
11 
12 
13 
13.1 
14 
15 
15.1 
16 
17 
18 
18.1 
19 
20 
2 1 
22 
23 
24 
24.1 
25 
26 

Revision 
Fifth 
Twenty-Seventh 
Eleventh 
Twelfth 
Fourth 
Second 
Thirteenth 
Seventh 
First 
Third 
First 
Original 
Third 
Original 
Original 
Original 
Original 
First 
First 
Original 
First 
Fifth 
Original 
Original 
First 
First 
Original 
Original 
First 
Original 
Original 
Original 
First 
Original 
Original 
Second 

TARIFF BRANCH

RECEIVED
8/8/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



ITCADeltaCom 
TRANSMITTAL NO. 16 

Kentucky Tariff No. 1 
Eleventh Revision Sheet 3 

Cancels Tenth Revision Sheet 3 

Issued: June 29, 2000 Effective: June 30, 2000 
By: Nanette Edwards, Senior Manager-Regulatory Attorney 

Huntsville, Alabama 35802 4092 South Memorial Parkway (TI 

CHECK SHEET 

Sheet No. 
26.1 
26.2 
26.3 
26.4 
26.5 
26.6 
26.7 
26.8 
26.9 
26.9.1 
26.10 
26.10.1 
26.11 
26.12 
26.12.1 
26.13 
26.14 
26.14.1 
27 
28 
29 
30 
31 
32 
33 
33.1 
33.2 
34 
35 
36 
36.1 
36.2 
37 
38 
39 
40 
41 
42 
43 
44 

Revision 
Original 
Original 
Second 
Original 
Original 
Third 
Fourth 
Third 
Third 
Third 
Third 
First 
First 
Second 
Second 
First 
Second 
Second 
First 
First 
First 
First 
First 
Third 
Second 
First 
First 
First 
Second 
First 
Original 
Original 
Second 
Fourth 
First 
Fourth 
Fourth 
Fourth 
Fourth 
Fourth 

* 



ITC-DeltaCom 
TRANSMITTAL NO. 27 

Kentucky Tariff No. 1 
Twelfth Revision Sheet 3.1 

Cancels Eleventh Revision Sheet 3 . 1  

Issued: March 1 6 ,  2 0 0 6  Effective: March 1 7 ,  2 0 0 6  
By: (D) 

Senior Manager-Regulatory Attorney 
7037  Old Madison Pike, Suite 400 (T) 
Huntsville, Alabama 3 5 6 0 6  (TI 

CHECK SHEET 

Sheet No. 
45 

46  

4 6 . 0 . 1  

4 6 . 0 . 2  

4 6 . 0 . 3  

4 6 . 0 . 4  

4 6 . 0 . 5  

4 6 . 0 . 6  

4 6 . 0 . 7  

4 6 . 0 . 7 . 1  

4 6 . 0 . 8  

4 6 . 0 . 9  

4 6 . 0 . 1 0  

4 6 . 0 . 1 1  

4 6 . 0 . 1 2  

4 6 . 0 . 1 3  

4 6 . 0 . 1 4  

4 6 . 0 . 1 5  

4 6 . 0 . 1 6  

4 6 . 0 . 1 7  

4 6 . 0 . 1 8  

4 6 . 0 . 1 9  

4 6 . 0 . 2 0  

4 6 . 0 . 2 1  

4 6 . 0 . 2 2  

4 6 . 0 . 2 3  

4 6 . 0 . 2 4  

4 6 . 0 . 2 5  

4 6 . 0 . 2 6  

4 6 . 1  

46 .2  

4 6 . 3  

4 6 . 4  

4 6 . 5  

46 .6  

46 .7  

Revision 
Second 
Second 
Second 
Third 
First 
First 
Third 
First 
First 
First 
Second 
First 
First 
Second 
First 
First 
First 
Origina 
Original 
First 
Original 
First 
Original 
First 
Original 
Original 
First 
Original 
Original 
Second 
Second 
First 
First 
Third 
First 
First 

* 

* 

* 

* 

* 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
3/17/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



ITC^DeltaCom Kentucky Tariff No. 1 
TRANSMITTAL NO. 2 1  Fourth Revision Sheet 3.1.1 

Cancels Third Revision Sheet 3.1.1 

Issued: March 16, 2006 Effective: March 17, 2006 
By: Senior Manager-Regulatory Attorney ( T )  

7 0 3 7  Old Madison Pike, Suite 4 0 0  (TI 
Huntsville, Alabama 35806 (T) 

CHECK SHEET 

Sheet No. 
46 .8  
46 .9  
46 .10  
4 6 . 1 1  
46 .12  
46 .13  
46 .14  
46 .15  
4 6 . 1 6  
4 6 . 1 7  
46 .18  
46 .19  
4 6 . 2 0  
4 6 . 2 1  
46 .22  
46 .23  
4 6 . 2 4  
4 6 . 2 5  
4 6 . 2 6  
4 6 . 2 7  
4 6 . 2 8  
4 6 . 2 9  
4 6 . 3 0  
4 6 . 3 1  
4 6 . 3 2  
4 6 . 3 3  
4 6 . 3 4  
4 6 . 3 5  
4 6 . 3 6  
4 6 . 3 7  
4 6 . 3 8  
4 6 . 3 9  
4 6 . 4 0  
4 6 . 4 1  
46 .42  
46 .43  
46 .44  
4 6 . 4 5  
4 6 . 4 6  
4 6 . 4 7  

Revision 
First * 
Original 
Original 
First * 
Original 
Original 
First * 
Original 
Original 
First * 
Original 
Original 
First * 
Original 
Original 
First * 
Original 
Original 
First * 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
First 
Original 
Original 
First 
Original 
Original 
First 
Original 
Original 
First 
Original 
First 
Original 
Original 

* 

* 

* 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
3/17/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



ITCADeltaCom 
TRANSMITTAL NO. 27 

Kentucky Tariff No. 1 
Second Revision Sheet 3.1.2 

Cancels First Revision Sheet 3.1.2 

Issued: March 16,2006 Effective: March 17, 2006 
By: Senior Manager-Regulatory Attorney 

7037 Old Madison Pike, Suite 400 
Huntsville, Alabama 35806 

CHECK SHEET 

Sheet No. 
46.48 
46.49 
46.50 
46.51 
46.52 
46.53 
46.54 
46.55 
46.56 
46.57 
46.58 
46.59 
46.60 
46.61 
46.62 
46.63 

Revision 
First 
Original 
Original 
First 
Original 
Original 
First 
Original 
Original 
First 
Original 
First 
Original 
Original 
Original 
Original 

* 

* 

* 

* 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
3/17/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



ITCADeltaCom 
TRANSMITTAL NO. 25 

Issued: January 5,2005 
By: Senior Manager-Regulatory Attorney 

7037 Old Madison Pike, Suite 400 
Huntsville, Alabama 35806 

CHECK SHEET 
Sheet No. 
47 
47.1 
47.2 
47.3 
47.4 
47.4.1 
47.5 
47.6 
47.6.1 
47.6.2 
47.6.3 
47.6.4 
47.6.5 
47.6.6 
47.6.7 
47.7 
48 
49 
50 
51 
52 
53 
54 
54.1 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 

Kentucky Tariff No. 1 
Thirteenth Revision Sheet 3.2 

Cancels Twelfth Revision Sheet 3.2 
Effective: January 6,2005 

(T) 
(T) 
(T) 

Revision 
First 
Original 
Original 
Third 
Third 
Third 
Second 
Third 
Second 
First 
First 
Second 
Second 
Second 
Second 
First 
First 
First 
First 
Second 
Fourth 
Fourth 
Fifth 
Original 
First 
Original 
First 
First 
First 
Original 
First 
First 
First 
First 
First 
Second 
First 
First 
First 
First 
Second 
Original 

* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 

PUBLIC SERVICE COMMISSION
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SYMBOLS 

(Cl - To Signify Changed Regulation 

(D) - Delete or Discontinue 

(1) - Change Resulting In An Increase to A Customer's 
Bill 

W - Moved from Another Tariff Location 

(W - New 

(RI - Change Resulting In A Reduction to A Customer's(T) 
Bill 

(T) - Change in Text but No Change to Rate or Charge (N) 
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DELTACOM, INC. 

Kentuckv 

TARIFF B 
Original Sheet 6 

Issued: April 20, 1994 Effective: 
PUBLIC SERVICE COMM tssi@.; 

OF KENTUCKY 
By: Sid McDonald EFFECTIVE 

Chief Executive Officer 
113 South Main Street 
Arab, Alabama 35016 JAN 1 I 1995 

RESALE COMMON CARRIER SERVICE puRSuA~~~~~07KAR5011, 
ihj 9 Iii 

TARIFF FORMAT 

A. 

B. 

C. 

D. 

Sheet Numbering - Sheet numbers appear in the upper right 
corner of the page. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the tariff. 
When a new sheet is added between sheets already in effect, 
a decimal is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the 
upper right corner of each page. These numbers are used to 
determine the most current sheet version on file with the 
Public Service Commission. For example, the 4th revised 
Sheet 14 cancels the 3rd revised Sheet 14. 

Paragraph Numbering Sequence - There are nine levels of 
paragraph coding. Each level of coding is subservient to 
its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.1. 
2.1.1.A.l.la). 
2.1.1.A.l.taj.I 
2.1.1.A.l.(a).I.(i). 
2.l.l.A.l.(a).I.(iJ.l. 

Check sheets - When a tariff filing is made with the Public 
Service Commission, an updated check sheet accompanies the 
tariff filing. The check sheet lists the sheets contained 
in the tariff, with a cross reference to the current 
revision number. When new pages are added, the check sheet 
is changed to reflect the revision. All revisions made in a 
given filing are designated by an asterisk (*). There will 
be no other symbols used on this page if these are the only 
changes made to it (i.e., the format, etc. remains the same, 
just revised revision levels on some pages). The tariff 
user should refer to the latest check sheet to find out if a 
particular sheet is the most current on file with the Public 
Service Commission. 



ITC~DELTACOM Kentucky Tariff No. 1 
Kentucky Third Revision Sheet 7 
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By : (D) 

7037 Old Madison Pike, Suite 400 (T) 
Huntsville, Alabama 35806 ( T )  

Senior Manager - Regulatory Attorney 

RESALE COMMON CARRIER SERVICE 
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer's location to 
an ITC^DeltaCom network switching center. 

Authorization Code or Identification Code - A numerical code, one or more 
of which are available to a customer to enable him to access the carrier, 
and which is used by the carrier both to prevent unauthorized access to 
its facilities and to identify the customer for billing purposes. 

Company or Carrier - ITC^DeltaCom Communications, Inc. d/b/a ITC*DeltaCom 
unless the context means otherwise. ( T )  

Customer - The person, firm, corporation or other entity which orders or 
uses service and is responsible for the payment of charges and for 
compliance with tariff regulations. A business customer is a telephone 
company subscriber whose use of such telephone company service is 
primarily or substantially of a business, professional, institutional or 
otherwise occupational nature, or where the listing required is such as 
to indicate business use, and is therefore charged business rates for 
basic telephone service. A residential customer is a telephone company 
subscriber whose use of such telephone service is of a domestic nature, 
and not substantially of an occupational nature, and who is therefore 
charged residential rates for basic telephone service. 

Local Service Management System (LSMS) - An intermediate data base system 
which receives downloads of Customer records fromthe SMS/800 and further 
downloads them to the appropriate SCPs. 

Responsible Organization (Resp. Org.) - The carrier entity that has 
responsibility for the management of 800 numbers in the Service 
Management System (SMS/800) including maintaining Customer records in the 
SMS/800 system. Also, the entity which accesses the SMS/800 to: (a) 
search for and reserve 800 numbers; (b) create and maintain 800 number 
Customer records , including call processing records; and (c) provide a 
single point of contact for trouble reporting. The SMS/800 recognizes one 
Resp. Org. for each 800 number. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
11/30/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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Effective: OFKENTUCKY 

EFFECTIVE 

JAN 1 1 1995 

RESALE COMMON CARRIER SERVICE PURSUANT TO807KAR5.011, 
SECTIOti 9 (1) 

SECTION 1 - TECHNICAL TERMS ~J-J ABBREVIATION 

Service Control Point (SCP) - The real-time data base system in 
the 800 Data Base Service network that contains instructions on 
how customers wish their calls to be routed, terminated or 
otherwise processed. 

Service Management System (SMS/800) - The main administrative 
support system of 800 Data Base Service. It is used to create 
and update Customer 800 Service records and that are then 
downloaded to Service Control Points (SCPs) for handling 
customer's 800 Service calls and to Local Service Management 
Systems (LSMSs) for subsequent downloading to SCPs. The system 

/4 is also used by Resp. Orgs. to reserve and assign 800 numbers. 

Subscriber - same as customer definition. 

Vertical Features - Services such as call validation, "Plain Old 
Telephone Service" (POTS) number translation and provision of 
statistical information on the Customer's 800 traffic, which may 
be obtained by the Company from Local Exchange Company access 
tariffs on behalf of a DeltaCorn inbound 800 subscriber for which 
DeltaCorn serves as Resp. Org. 

Day - From 8:00 AM up to but not including 5:00 PM local time 
Monday through Friday. 

Evening - From 5:00 PM up to but not including 11:OO PM local 
time Sunday through Friday. 

Night/Weekend - From 11:OO PM up to but not including 8:00 AM 
Sunday through Friday, and 8:00 AM Saturday up to but not 
including 5:00 PM Sunday. 

Holidays - DeltaCorn, Inc. 's recognized holidays are January 1, 
July 4, Labor Day, Thanksgiving Day and Christmas Day, on which 
Evening Rates apply from 8:00 AM to 5:00 PM in lieu of regular 
rates, if holiday falls on a weekday. 
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Kentucky 

Issued: April 20, 1994 
By: Sid McDonald 

Chief Executive Officer 
113 South Main Street 
Arab, Alabama 35016 

PUBLIC SERVICE COMMISS50& 

Effective: OFKENTUCKY 
EFFECTIVE 

JAN 1 1 1995 

RESALE COMMON CARRIER SERVICE 
PURSUHIJI'TOBOTKAR5~11, 

SECTIQX 9 (I) 
fl I /p 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of DeltaCorn, Inc. 

DeltaCorn, Inc. services and facilities are furnished for 
communications originating at specified points within the 
Commonwealth of Kentucky under terms of this Tariff. 

/4 

% 

DeltaCorn, Inc. installs, operates, and maintains the 
communication services provided hereinunder in accordance 
with the terms and conditions set forth under this Tariff. 
It may act as the customer's agent for ordering access 
connection facilities provided by other carriers or entities 
when authorized by the customer, to allow connection of a 
customer's location to the DeltaCorn, Inc. network. The 
customer shall be responsible for all charges for such 
service arrangement. 

The Company's services and facilities are provided on a 
monthly basis unless ordered on a longer term basis, and are 
available 24 hours per day, 7 days per week. 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of 
facilities and the provisions of this tariff. 

2.2.2 DeltaCorn, Inc. reserves the right to discontinue 
furnishing service, or limit the use of service 
necessitated by conditions beyond its control; or 
when the customer is using service in violation of 
the law or the provisions of this tariff. 

2.2.3 All facilities provided under this tariff are 
directly controlled by DeltaCorn, Inc. and the 
customer may not transfer or assign the use of 
service or facilities, except with the express 
written consent of the Company. Such transfer or 
assignment shall only apply where there is not 
interruption of the use or location of the service 
or facilities. 
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2.2 

2.3 

FOR j#pg&JC SiR’iiiCE t~C:~$:.$ TSQN 

SECTION 2 - RULES AND REGULATIONS (Cont.) 

Limitations (Cont.) 

2.2.4 Prior written permission from the Company is 
required before any assignment or transfer. All 
regulations and conditions contained in this 
tariff shall apply to all such permitted assignees 
or transferees, as well as all conditions of 
service. 

Liabilities of the Company 

2.3.1 DeltaCorn, Inc. 's liability for damages arising out 
of mistakes, interruptions, omissions, delays, 
errors or defects in the transmission occurring in 
the course of furnishing service and facilities, 
shall in no event, exceed an amount equivalent to 
the proportionate charge to the customer for the 
period during which the aforementioned faults in 
transmission occur. 

2.3.2 DeltaCorn, Inc. shall be indemnified and held 
harmless by the customer against: 

(A) Claims for libel, slander, or infringement of 
copyright arising out of the material, data, 
information, or other content transmitted 
over the Company's facilities. 

(B) All other claims arising out of any act or 
omission of the customer in connection with 
any service or facility provided by DeltaCorn, 
Inc. 

2.3.3 Where any claim arises out of the Company acting 
as a Resp. Org. or where DeltaCorn Inbound 800 
Service is not made available on the date 
committed, or cannot otherwise be made available 
after the Company's acceptance of the customer's 
order, or as provided with a number(s) 
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RESALE COMMON CARRIER SERVICE 
G i;.~/gT;j;)\'y 

&y&f-l-, _ ., ), 
SECTION 2 - RULES AND REGULATIONS, (Cont.) 

2.3 Liabilities of the Company, (Cont.) 

other than the one(s) committed by ITC^DeltaCom ~~~~~~~~~~~~~~~~~~~~~ 
b&q 

customer, or the number or numbers are not included in a 
third party directory assistance data base or are included 
in an incorrect form, or Vertical Features are not obtained 
or obtained in error, and any such failure or failures is 
due solely to the negligence of ITC^DeltaCom, in such case 
the Company's liability, if any, is limited to the lesser of 
(a) the actual monetary damages incurred and proved by the 
customer as the direct result of such failure or failures, 
or (b) the sum of $l,OOO.OO. ITC^DeltaCom shall not be 
liable at all for the use, misuse, or abuse of a customer's 
inbound 800 service by third parties, including, without 
limitation, the customer's employees or members of the 
public who dial the customer's 800 number by mistake. 
Compensation for any injury the customer may suffer due to 
the fault of others than ITC^DeltaCom must be sought from 
such other parties. In the event that ITC^DeltaCom causes 
the misrouting of calls, the Company's sole liability shall 
be to provide a credit equal to the charges for the affected 
calls. 

2.3.4 

2.3.5 

In no event shall Customer have any claim against 
ITC!^DeltaCom Communications, Inc. for any fraudulent 
usage over Customer's PBX or CPE, with Direct Inward 
System Access capability, by an outside caller or 
employees of the Customer, other than as provided in 
Section 2.3.1. 

Errors or Damages Caused by System Date Limitation.(N) 
The Company's liability for errors or damage 
resulting from the inability of the Company's 
systems to process dates, such as the Year 2000, 
shall be limited to an amount equal to the 
proportionate amount of the Company's billing for 
the period of service during which the errors or 
damages occur. 0'0 
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RESALE COMMON CARRIER SERVICE 
~i.,:iyv.,. * 1 L;rlll'l: 

SECTION 2 - RULES AND REGULATIONS, (Cont.) 

u 29 4997 
2.4 Interruption of Service (Cont.) 

P~mPJi‘E- ;;) c;,Qjr ',;,qE 5;01 1 

2.4.1 (Cont.) 
SE-i i'Qlj 2 i 1) 

sY~~~?&~(") &(,(:f '- 

Credit allowance for the interruption of service whl& ~!%~~~OM!~~;~%IO~ 
SECR :- my- 

not due to the Company's testing or adjusting, negligence(M) 
of the customer, or to the failure of channels or 
equipment provided by the customer, are subject 
to the general liability provisions set forth in 2.3.1 
herein. It shall be the obligation of the customer to notify 
the Company immediately of any interruption in service for 
which a credit allowance is desired. Before giving such 
notice, the customer shall ascertain that the trouble is not 
being caused by any action or omission by the customer 
within his control, or is not in wiring or equipment, if 
any, furnished by the customer and connected to the 
Company's facilities. 

2.4.2 For purposes of credit computation, every month 
shall be considered to have 720 hours. 

2.4.3 No credit shall be allowed for an interruption 
having a continuous duration of less than two hours. 

2.4.4 The customer shall be credited for an interruption 
of two hours or more at the rate of 1/720th of the monthly 
charge for the service or facilities affected for each hour 
or major fraction thereof that the interruption continues. 

Credit Formula: 

Credit = A/720 x B, where 
"All _ outage time in hours 
,lBll _ total monthly charge for affected 
service or facility. 
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RESALE COMMON CARRIER SERVICE II II r) A 
SECTION 2 - RULES AND REGULATIONS, (Cont.) UUL L / 1997 

2.4.5 Validation of Credit 
By s;I’& ‘- ., (1 

ITC^DeltaCom reserves the right to validate the credig$zz-;;<$$$$$- 
worthiness of Subscribers through available credit veri!icaei&f 
procedures. Credit shall be deemed established if: 

- The applicant demonstrates that he is a satisfactory credit 
risk by appropriate means including, but not limited to, the 
production of substantive references which may be quickly and 
inexpensively checked by the Company; 

- The applicant has been a customer of the Company for a 
similar type of service within a period of twenty-four 

n consecutive billings preceding the date of application and 
during the last twelve consecutive billings for that prior 
service has not had service discontinued for non-payment of 
bill or had more than one occasion in which a bill was not 
paid within the period prescribed by the reasonable 
regulations of the Company on file with the Commission; 
provided, that the average periodic bill for such previous 
service was equal to at least fifty per centum of that 
estimated for the new service; and provided further, that 
the credit of the applicant is unimpaired; or 

- The applicant furnishes a satisfactory guarantor to secure 
payment of bills for the service requested in a specified 
amount not to exceed the amount of the cash deposit prescribed 
in section 2.6 of this tariff. 

- The applicant makes a cash deposit to secure payment of 
bills for service prescribed in section 2.6 of this tariff. 

- An applicant for service who previously has been a customer 
of the Company and whose service has been discontinued by the 
Company during the last twelve billings of that prior service 
because of nonpayment of bills, may be required to reestablish 
credit in accordance with section 2.6; except that an applicant 
for residential service shall not be denied service for failure 

,T4 to pay such bills for classes of nonresidential service. 
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RESALE COMMON CARRIER SERVICE 

SECTION 2 - RULES AND REGULATIONS (Cont.) 

2.5 Restoration of Service 

The use and restoration of service shall be in accordance 
with the priority system specified in Part 64, Subpart D of 
the Rules and Regulations of the FCC. 

2.6 Deposits 

DeltaCorn will neither require nor accept deposits from its 
customers in the Commonwealth of Kentucky. 

2.7 Taxes 

T---. All state and local taxes (i.e., gross receipts tax,sales( 
tax, county or municipal utilities tax) are listed as 
separate line items and are not included in the quoted 
rates. It shall be the responsibility of the Customer to 
pay any such taxes that subsequently become applicable 
retroactively. The Customer is also responsible for the 
payment of any use, excise, access or other local, state 
and federal taxes, charges or surcharges (however 
designated)excluding taxes on the Company's net income, 
imposed on or based upon the provision, sale or use of 
Services. In addition, the Company will itemize and pass 
through all taxes imposed by a local jurisdiction (e.g., 
county and municipal taxes, including but not limited to 
franchise fees and license fees). Any taxes,imposed by a 
local jurisdiction will only be recovered from those 
Customers located in the affected jurisdiction. 

6 PUBLICSERVICECO -. .-. .-... I 

‘) 

‘l&ION 
2.8 

7 

Payment and Billing OFKENTUCKY 
EFFECTIVE 

2.8.1 Service is billed on a monthly basis. 
EC 01 1997 

2.8.2 All recurring monthly subscriber service charges and 
usage rated charges are billed in arrea~RSI?ANTT0807~~R5:01,, 

SEcTI0N 9 (1) 
By. ~;j+Qhd~ &,!+f .--.-A 

SECRETARY OF ‘ME COMMISS!OIJ 
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RESALE COMMON CARRIER SERVICE 
SECTION 2 - RULES AND REGULATIONS (Cont.) 

2 . 8  Payment and Billing (continued) 

2 .8 .3  Billing will be payable upon receipt of bill. Interest 
will be charged on any amount unpaid after twenty (20) 
days of the billing date at a 1 1/2% monthly rate. 

2 .8 .4  In the event a subscriber accumulates more than$250.00 
of undisputed delinquent 1~C~DeltaCom Inbound 800 
service charges, the 1~C~DeltaCom Resp. Org. reserves 
the right to not honor that subscriber's request for a 
Resp. Org. change until such undisputed charges are 
paid in full. 

2 .8 .5  All customers will be charged a monthly account 
maintenance fee of $5.95. The monthly account 
maintenance fee will be waived if the customer 
elects to obtain their call detail on-line in lieu 
of receiving paper copies of their call detail. 

2 .8 .6  Duplicate Bills (N) 

A Duplicate Bill Charge will be applied upon a 
I 

Customer's request for a duplicate copy of the 
I 

telephone bill. The Company will assess this charge 
I 

based on an individual case basis (ICB). Requests 
I 

for duplicate bills can be made either verbally or in (N) 
writing . 

Information originally appearing on this page has been moved to Page 
15.1. TARIFF BRANCH

RECEIVED
8/8/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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Issued: August 8, 2006 Effective: August 9, 2006 
By: Senior Manager-Regulatory Affairs 

7037 Old Madison Pike, Suite 400 
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RESALE COMMON CARRIER SERVICE 
SECTION 2 - RULES AND REGULATIONS (Cont.) 

Minimum Service Period 
The minimum period of service is one month unless 
specifically agreed upon by both the subscriber and 
Company. 

Cancellation of Service by Carrier for Non-Payment 
The carrier, upon written notification to the customer, 
may discontinue service without incurring any liability 
if within 35 days after rendition of bill the carrier has 
not received full payment for service rendered hereunder. 

Cancellation of Service for Cause 
2.11.1 The Company may without notice terminate the 

subscriber's contract, and/or disconnect the 
service upon: 

2.11.1.A Abandonment of the service. 

2.11.1.B Failure of a subscriber to make suitable 
deposit as required by this tariff. 

2.11.1.C Impersonation of another with fraudulent 
intent. 

Information appearing on this page has been moved from Page 15. 
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CARRIER SERVICE 

SECTION 2 - RULES AND REGULATIONS (Cont.) 

2.11 Cancellation for Service for Cause (Cont.) 

2.11.1.D. Nonpayment of any sum due for services. 

2.ll.l.E. Use of service in such a way as to 
impair or interfere with the service of other 
subscribers; such improper use includes, but is 
not limited to, the use of service by a subscriber 
or with his permission in connection with a plan 
or contrivance to secure a large volume of 
telephone calls, to be directed to such subscriber 
at or about the same time which may result in 
preventing, obstructing, or delaying the service 
of others. 

2.11.1.F. Abuse or fraudulent use of service; such 
abuse or fraudulent use includes: 

2.ll.l.F.l. The use of service or facilities 
of the Company to transmit a message or to 
locate a person or otherwise to give or 
obtain information, without payment of the 
charge applicable for the service; 

2.11.1.F.2 The obtaining, or attempting to 
obtain, or assisting another to obtain or to 
attempt to obtain, message telecommunications 
service or WATS by rearranging, tampering 
with, or making connection with any 
facilities of the Company, or by any trick, 
scheme, false representation, or false credit 
device, or by or through any other fraudulent 
means or device whatsoever, with intent to 
avoid the payment, in whole or in part, of 
the regular charge for such service; 
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RESALE COMMON CARRIER SERVICE 

SECTION 2 - RULES AND REGULATIONS (Cont.) 

2.11 Cancellation of Service for Cause (Cont.) 
1 

2.11.1 (Cont.) 

2.11.1.F.3 
a call or calls, anonymous or otherwise, if in a manner 
reasonably to be expected to frighten, abuse, torment, or 
harass another; 

Use of service or facilities of the Company for 

2.11.1.F.4 The use of profane or obscene language; 

2.11.1.F.5 The use of the service in such a manner as to 
interfere unreasonably with the use of 

more other customers. 
the service by one or 

2.11.1.6 Any violation of the Company's regulations. 

2.11.2 The Company reserves the right to cancel any contract for 
service with and to discontinue service to any person who uses or 
permits the use of obscene, profane or grossly abusive language 
over or by means of the Company's facilities, and who after 
reasonable notice fails, neglects or refuses to cease and refrain 
from such practice or to prevent the same, and to remove its 
property from the premises of such person. 

(N) 2.11.3 Service(s) may be discontinued by the Company, 
without notice to the Customer, by blocking traffic to certain 
countries, or by blocking calls using certain Customer 

ISSIQN Authorization Codes, or from or to certain N a $ J 5 Z @ c  
the Company deems it necessary to take action to g3MWH6Ky 

Service(s) as soon as it can be provided without undue - (N) 

unlawful use of its Service(s) . The Company may regP8re CTlVE 

A m  2 3 fiRk 
PURSUANT TO 807 W R  5:W 

SECTION 9 (I) 

B 
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SECTION 2 

Payment of Bills and compliance with Regulations 

The Customer is responsible for placing any necessary orders 
and complying with tariff regulations for services described 
herein, and for assuring that its users comply with tariff 
regulations. The Customer is also responsible for the 
payment of bills for services described herein. This 
includes payment for long distance calls or services: 

- Originating from the Customer's number(s), 
- Accepted at the Customer's number(s) (e.g., Collect 

Calls), 
- Billed to the Customer's number via Third Number Billing 

if the Customer is found to be responsible for such call 
or service, the use of a Calling Card, or the use of a 
Company-assigned special billing number, and 

- Incurred at the specific request of the Customer. 

2.12.1 The customer is responsible for payment of all charges (N) 
for service furnished to or used by the Customer, or the 
Customer's agents, servants, employees or customers. The 
Customer is also responsible for payment of charges for 
a third person's use of service to which the Customer 
subscribes. All charges due from the Customer are 
payable to the Company or to the Company's authorized 
billing agent. Any objections regarding billed charges 
must reported to the Company or its billing agent withir 
six (6) months after receipt of the bill. Adjustments 
to the Customer's bill shall be made to the extent 
that circumstances exist which reasonably indicate that 
such changes are appropriate. 

The security of the Customer's Authorization Codes is 
the responsibility of the Customer. All calls placed 
using such Authorization Codes shall be billed to and 
shall be the obligation of the Customer. The Customer 
is responsible for all calls placed via their (NJ 
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SECTION 2 - RULES AND REGULATIONS (Cont.) 

2.12 Customer's Responsibilities in Placement of Orders, 
Payment of Bills and Compliance with Regulations 
(Cont.) 

2.12.1 (Cont.) 

Authorization Code, whether such use is a result of the (NJ 
Customer's intentional disclosure of the Authorization 
Code, negligent disclosure, or otherwise. However, the 
Customer shall not be responsible for charges in 
connection with the unauthorized use of Authorization 
Codes arising after the Customer notifies the Company 
of the loss, theft, or other breach of security of 
such Authorization Codes. (NJ 

2.13 Specific Regulations for Inbound 800 Services w 

2.13.1 The Company reserves the right to require an 
applicant for DeltaCorn Inbound 800 Service to supply the 
following information when requesting service: an initial 
traffic forecast, identification of anticipated busy hour, 
identification of its geographical marketing target areas, 
and a schedule of marketing and promotional activities. 
The Company may also require that a new traffic forecast 
be submitted by the Customer quarterly after service is 
initiated. 

A. DeltaCorn Inbound 800 Service is furnished upon 
condition that the customer contracts for adequate 
facilities to permit the use of service without injurious 
effects upon it or any service rendered by the Company. 
The Company my terminate or refuse to furnish DeltaCorn 
Inbound 800 Service to any C 

PUBLIC SERWX COM:.~&Q~\, 
W 

JAN 2 2 1997 



DELTACOM, INC. 

Kentucky 

Issued: April 20, 1994 
By: Sid McDonald 

Chief Executive Officer 
113 South Main Street 
Arab, Alabama 35016 

TARIFF B 
Original Sheet 19 

PUBLiC SERVICE COb%WWO~ 
Effective: OF KENTUCKY 

EFFECTIVE 

JAti 1 1 199.5 

RESALE COMMON CARRIER SERVICE PUfWw 1' TO 807 K AR 50 11, 
SECTI 9 ( 1) 

SECTION 2 - RULES AJ~JJ REGULATIONS (Cant 

2.13 Specific Regulations for Inbound 800 Services 

2.13.1 A. Cont. 
applicant, without incurring any liability 
and without notice to the customer, if the 
use of the service would interfere with or 
impair any service rendered by the Company. 

B. The customer must obtain an adequate number 
of access lines for DeltaCorn Inbound 800 
Service to handle the customer's expected 
demand in order to prevent interference or 
impairment of this service or any other 
service provided by the Company considering: 
(a) total call volume; (b) average call 
duration; (c) time-of-day characteristics; 
and (d) peak calling period. The Company, 
without incurring any liability and without 
notice to the customer, may disconnect or 
refuse to furnish DeltaCorn Inbound 800 
Service to any customer that fails to comply 
with these conditions. 

2.13.2 Use of number(s): Each DeltaCorn Inbound 800 
Service telephone number must be placed in actual 
and substantial use by the customer. "Substantial 
use" shall mean a pattern of use that demonstrates 
an intent on the customer's part to employ the 
number for the purpose for which it was intended; 
namely, to allow callers to reach the customer, as 
indicated, for example, by at least thirty (30) 
average monthly minutes of use or more. Any 800 
telephone number associated with DeltaCorn Inbound 
800 Service that has not been placed in actual and 
substantial use during the first sixty (60) day 
period after service activation may be re- 
designated as a spare number in the SMS/800 Data 
Base by DeltaCorn upon written notice to the 
customer. 
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RESALE COMMON CARRIER SERVICE 

SECTION 2 - RULES AND REGULATIONS (Cont.) 

2.13 Specific Regulations for Inbound 800 Services (Cont.) 

2.13.3 If the customer requests assignment of a specific 800 
Service telephone number, the Company may require the customer 
to submit a number reservation agreement form to the Company. 
At no time may a customer have more than ten (10) numbers 
reserved. Any reservation shall be for no more than thirty 
(30) days and shall be subject to a reservation fee which (T) 
will be credited to the customer's unpaid balance after 
DeltaCorn Inbound 800 Service has been in actual and 
substantial use for a consecutive thirty (30) day period. CT) 

Nothing in this section, or in any other provision of this 
tariff, or in any marketing materials issued by or on behalf 
of the Company, shall give any person, including prospective 
customers who have reserved 800 telephone numbers hereunder or 
customers who subscribe to and use DeltaCorn Inbound 800 
Service or their transferee or assigns, any ownership interest 
or proprietary right in any particular 800 number; however, 
upon placing a number actually and substantially in use, as 
defined above, DeltaCorn Inbound 800 Service customers do have 
a controlling interest in their 800 number(s). DeltaCorn 
Inbound 800 Service customers may retain the use of their 800 
number assignments, even following changes in their 800 
carrier and/or Resp. Org. 

2.13.4 If a customer places an order for DeltaCorn to carry 
customer's already existing 800 number service, the customer 
shall provide to DeltaCorn the contact names, telephone number 
and address of the customer's Responsible Organization (Resp. 

Org)  l 
Upon subscription to DeltaCorn Inbound 800 Service, the 

customer may execute a Letter of 

JAN 2 2 1993 
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SECTION 2 - RULES AND REGULATIONS (Cont.) 

2.13 Specific Regulations for Inbound 800 Services (Cont.) 

2.13.4 (Cont.) 

2.13.5 

2.13.6 

Authorization to transfer Resp. Org. 
responsibility of its 800 number(s) to DeltaCorn 
Resp. Org. If the customer elects to retain a 
non-DeltaCorn Resp. Org., the customer must notify 
DeltaCorn of any changes in the customer's Resp. 
Org., in writing, within forty-eight (48) hours of 
the change. The customer is responsible for all 
outstanding indebtedness for services provided by 
a previous Resp. Org. or 800 service carrier. 
DeltaCorn assumes no responsibility or liability 
with respect to any obligations of the customer to 
such previous service providers existing at the 
time of transfer to DeltaCorn. 

It is the customer's responsibility to provide 
answer supervision back to the DeltaCorn point of 
connection even when the DeltaCorn Inbound 800 is 
connected to switching equipment or a customer- 
provided communications system. In such case, the 
equipment or system must provide appropriate 
supervision so that the measure of chargeable time 
begins upon answer of the call to the customer's 
switching equipment or communications system and 
ends upon termination of the call. 

Subject to execution of a Resp. Org. Service 
Agreement between DeltaCorn and the customer, the 
DeltaCorn Resp. Org. will perform the function of 
Resp. Org. for all DeltaCorn Inbound 800 Service 
orders unless the customer requests another Resp. 
Org. DeltaCorn Resp. Org. functions include: 
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SECTION 2 - RULES AND REGULATIONS (Cont.) 

2.13 Specific Regulations for Inbound 800 Services (Cont.) 

2.13.6 (Cont.) 

(a) search for and reservation of 800 numbers in 
the SMS/800; (b) creating and maintaining the 800 
number customer record in the SMS/800; and (c) 
provision of a single point of contact for trouble 
reporting. 

A. Where DeltaCorn serves as the Resp. Org. for a 
DeltaCorn Inbound 800 Service customer, 
DeltaCorn will, at the customer's request, 
subscribe to 800 Directory Listing for the 
800 number(s) assigned to the customer. A 
charge for 800 Directory Listings will apply 
as set forth in Section 4, Paragraph 4.25.K 
of this tariff. In the event that a customer 
transfers its 800 service to another Resp. 
Org., the Company shall cease to subscribe to 
800 Directory Listing Service on behalf of 
the customer and the customer is responsible 
for assuring that 800 Directory Listing 
Service is maintained through the new Resp. 
Org. The customer is responsible for payment 
of any outstanding 800 Directory Listing 
charges, including any unexpired portion of 
any minimum period applicable to such 
service, and DeltaCorn shall have no liability 
for any interruption or other delay, error, 
mistake, omission or other defect occurring 
in connection with the transfer of 800 
Directory Listing responsibility. 

B. Where DeltaCorn serves as the Resp. Org. for a 
DeltaCorn Inbound 800 Service customer, it 
will at the customer's request, subscribe to 
Vertical Features obtained from Local 
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2.13 Specific Regulations for Inbound 800 Services (Cont.) 

2.13.6 (Cont.) 

B. (Cont.) 
Exchange Company access tariffs. When a 
DeltaCorn Inbound 800 Service customer uses 
Vertical Features obtained by DeltaCorn from 
Local Exchange Company tariffs, the customer 
shall reimburse DeltaCorn for all such charges 
imposed by a Local Exchange Company. These 
charges may not be counted toward the 
attainment of any volume or revenue 
commitment and will not be discounted. 

C. In the event that a customer cancels its 
DeltaCorn Inbound 800 Service, the customer 
may elect to retain DeltaCorn as its Resp. 
Org. Where DeltaCorn serves as Resp. Org. for 
a non-DeltaCorn Inbound 800 Service customer, 
a charge for Resp. Org. service will apply as 
set forth in Section 4, Paragraph 4.24 of 
this tariff. 

D. In the event that a customer cancels its 
DeltaCorn Resp. Org. or Inbound 800 Service, 
the customer shall be responsible for all 
outstanding indebtedness to the company and 
any outstanding charges applicable to any 
service obtained by or on behalf of the 
customer by DeltaCorn. 
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RESALE COMMON CARRIER SERVICE 

SECTION 2 - RULES AND REGULATIONS (Cont.) 

2.14 Disputes and Complaints 

2.14.1 DeltaCorn offers direct Customer Service through 
the Company's toll free Customer Service telephone number 
number: (800) 239-3000 which is available from 9:00 AM 
until 6:00 PM, Monday through Friday (Eastern Time). 

2.14.2 In the event of a dispute between the Customer ant 
and the Company regarding charges billed by the Company, 
the Company will investigate the particular case and 
report the results thereof to the Customer. During the 
period that the disputed amount is under investigation, 
the Company will not pursue any collection procedures 
or assess late fees with regard to the disputed amount. 
The Customer shall be required to pay the undisputed 
part of the bill and, if not paid, the Company may 
discontinue service as set forth in forth in Section 2.10 

2.14.3 In the event the dispute is not resolved, the 
Authorized billing agency and/or DeltaCorn shall provide 
the Customer with the regular telephone number and the 
toll free 800 number of the Kentucky Public Service 
Commission. In the event the complaint is made to the 
KPSC, the Authorized billing agency representing DeltaCorn 
will forego collection of the disputed charges pending 
investigation by the Commission. (1 

JAN 2 2 1997 
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RESALE COMMON CARRIER SERVICE 

SECTION 2 - RULES AND REGULATIONS (Cont.) 
2.15 Individual Case Basis (ICB) Arrangements 

Competitive pricing arrangements at negotiated rates may 
be furnished on an individual case basis (ICB) in response 
to requests by Customers to the Company, for proposals or 
for competitive bids. Service offered under this tariff 
provision will be provided to the Customer pursuant to 
contract and subject to the Commission's rules and 
regulations. Unless otherwise specified, the regulations 
for such arrangements are in addition to the applicable 
regulations and process in other sections of this tariff. 
Specialized rates or charges will be made available to 
similarly situated Customers on a non-discriminatory basis. 

2.16 Carrier Cost Recovery Fee 

The Company will assess a Carrier Cost Recovery Fee to (N) 
residential and business customer in order to recover I 

I 
I 
I 

The Carrier Cost Recovery Fee of $0.40 per Automatic Number I 
Identification (ANI) per month will be assessed in full or I 

I 

certain costs associate with state-to-state access charges, 
expenses associated with regulatory proceedings and 
compliance, and billing expenses. 

any portion of a billing period in which a customer has 
service charges on an invoice. (N) 

PUBLIC SERVICE COMMISSION
OF KENTUCKY
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